
From FTC original Consent order: 

KB HOME IS NOT ALLOWED TO PROVIDE FOR BINDING ARBITRATION, BUT THEY DID.  THEY 

TRICKED PEOPLE LIKE ME INTO A SHORTER WARRANTY (10 YEAR) BECAUSE WE WANTED TO BE 

ABLE TO SUE – OR THEY TRICKED PEOPLE INTO NON-BINDING ARBITRATION  WITH THE 

PROMISE OF A LONGER WARRANTY (12 YEARS). 

 

 

 

From KB Home Sales Contract:  

 

 

 

 



FROM SALES CONTRACT: 

 

I CROSSED THIS OUT ON MY OWN SALES CONTRACT – BUT KB OFFERED IT TO 

BUYERS DESPITE THE FTC ORDER NOT TO.  

 

 


